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Abstract. Despite the importance of data mining techniques to customer relationship management
(CRM), there is a lack of a comprehensive literature review and a

Data mining techniques in crm - tsiptsis,
Tsiptsis, Konstantinos/ Chorianopoulos, Data Mining Techniques in CRM: Inside guide on data mining.
It focuses on Customer Segmentation and

Amazon.com: data mining techniques in crm: inside
I recently finished reading Data Mining Techniques in CRM: Inside Customer Segmentation. It is a very
didactic book written by Tsiptsis and Chorianopoulos.

Data mining techniques in crm -
in CRM: Inside Customer Segmentation. Data Mining Techniques in CRM: Inside Techniques in CRM,
Antonios Chorianopoulos and Konstantinos

Isbn: 0470743972 - data mining techniques in crm:
Data Mining Techniques In CRM: Inside Customer Segmentation by Konstantinos Tsiptsis, Antonios
Data_Mining_Techniques_In_CRM_Inside_Customer

Data mining techniques in crm wow! ebook
May 20, 2012 Book Description. A complete and comprehensive handbook for the application of data
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